EnCompass lowa Joins Level Platforms Partner Council for MSPs

Leading MSPs to provide strategic insight to future direction of Managed Workplace

December 2009 — Cedar Rapids — EnCompass lowa today announced that it has accepted Level Platform’s
invitation to participate as a member of the Level Platforms Partner Council. The council is made up of up to
50 Partners who work with the Level Platforms’ management team to help guide the joint success of Level
Platforms and their Partners. Active subcommittees deal with issues common to a specific customer focus.
The full council meets semi-annually to discuss Level Platforms’ strategic direction, provide formal input to
and feedback on product and Partner initiatives and hear updates from the council’s subcommittees.
Council members are selected based on their demonstrated innovation and market leadership as well as
their commitment to work with the broad MSP community to shape the future of Managed Workplace and
the Level Platforms Partner Program.

“We are honored to have an organization with the depth of experience and demonstrated success of
EnCompass lowa participating on the Partner Council” said Dan Wensley Vice President Partner
Development at Level Platforms. “EnCompass lowa has already been actively working informally with our
partner and product teams and we welcome the opportunity to formalize this relationship for our mutual
benefit and more importantly, for the benefit of our thousands of Partners that will benefit from the work of
the Partner Council.”

EnCompass lowa Managed Services
e Business Applications
o Hosted Exchange Server
o Hosted SharePoint Services
e Business Continuance
o  E-Mail Defense Services
o Instant Recovery On Demand
e Defense Services
o - Desktop, Laptop & Server Defense Services
o Web Defense Services
e Disaster Recover
o Online Backup & Restore
o Monitoring & Management
o Print Monitoring
o Remote Monitoring & Management
WWW.encompassiowa.com

Level Platforms

With 3000 Partners in 30 countries, Level Platforms is the leading provider of managed services software for
IT solution providers servicing small and midsized end customers through its award-winning agentless
remote monitoring and management software, Managed Workplace.

www.levelplatforms.com




